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n March 12, 2001, VitalCom
announced plans to merge with

Data Critical Corporation. This event
poses an exciting opportunity for our
employees, stakeholders and espe-
cially our customers. VitalCom has
established a solid reputation as
a technology innovator, as
has Data Critical. The
combination of wireless
products and technology
that will soon be available
to customers is
without peer in
the healthcare
industry. 

Frank T. Sample,
President and CEO of
VitalCom, will become Vice
Chairman of Data Critical and Group
President of VitalCom. He expects the
new company to be a wireless
powerhouse in healthcare. “This
merger significantly strengthens our
ability to become a leader in the
wireless transmission of vital
patient information in hospitals. The
synergies created with VitalCom‘s
PatientNet™ wireless networking

technology and
Data Critical‘s wire-
less communication
devices competitively

position us
to deliver
the most

compre-
hensive

and strategic wireless solutions to 
our customers.”

WHAT DOES IT MEAN
FOR YOU?
From a product standpoint, the merg-

er offers new opportunities for
customers. VitalCom‘s leading-edge 

micro-cellular
wireless technology,
along with an enterprise monitoring
approach supported by PatientNet, is
already generating an enviable return
on investment for a number of our
customers. Soon to be complemented
by a line of wireless alarm notification
products for hospitals, and a line of
wireless products for physicians, the
combined company is poised to exploit
the best of wireless and Internet-based
products and technologies. “We believe
our ability to add such products as
StatView and AlarmView to our
offering will be of great benefit to our
current customers,” continued Sample.

Jeff Brown, Chairman of Data Critical,
agreed. “The combined offering allows

us to deliver solutions to every
monitored bed in every hospital
across the country. The result is a
broader alarm notification and
networking portfolio of products
for our company, partners and
customers.”

Data Critical is headquartered in
Bothell, WA, and has offices in Seattle,
WA, Oklahoma City, OK, and Fairfield,
NJ. VitalCom will continue to operate
from its Tustin, CA, offices as a wholly
owned subsidiary of Data Critical. 

Terms of the deal are .62 of Data
Critical shares for each share of
VitalCom stock. Pending approval by
the shareholders of both companies,
the transaction should be completed
by the end of the second quarter, 2001.

For more information on Data 
Critical and the merger, please 
v i s i t  www.vi ta lcom.com and
www.datacritical.com or contact
your local sales director by calling
1-800-888-0077.

O

italCom has just made it easier to
get replacement parts for your

PatientNet system. Now you can order
the part you need online anytime
because we are at your service 24
hours a day, seven days a week.  

Just visit the Customers Only 
section of www.vitalcom.com
(username: vcomclient, password:
customerVIP [note - password
is case sensitive]) and you 
can enter the part number
and quantity you need, 

verify cost, and submit your order.  We
will confirm everything via e-mail

shortly thereafter, and your
part will be on its way. Our
mission is to make your job

a little easier, so please let
us know how we’re doing.

V

NewsLink is published quarterly
for VitalCom customers.

Editorial questions and comments
are welcome.  Please call the
Corporate Communications

Department at (800) 888-0077.
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This merger significantly 
strengthens our ability to

become a leader in the wireless 
transmission of vital patient 

information in hospitals.
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Two new product brochures are now
available from VitalCom.  The PatientNet
brochure is a high level overview that
illustrates how the PatientNet wireless
system works.  The SiteLink brochure was
designed as a tool for customers to share
with affiliate sites to explain the benefits

of monitoring across remote facilities.
We have enclosed a copy of each
brochure with this newsletter.  If you
would like additional copies, please 
call the Corporate Communications
Department at (800) 888-0077.
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ith a captive audience of industry
CIO’s, VitalCom executives present-

ed “Winning with Wireless” at the
HIMSS CIO Executive Exchange. The
presentation touched on key wireless
issues that CIO’s are facing today.
Attendees learned about the WMTS
rules that will lead many healthcare
organizations to replace or upgrade
their existing telemetry systems over
the next few years in order to ensure
safe wireless transmissions of patient
data. VitalCom executives suggested
that this pending change creates an
opportunity for healthcare executives
to be strategic about the myriad of
wireless decisions that they will need

to make. According to Steve Hannah,
VitalCom Vice President of Research &
Development, “When organizations
try to solve the wireless needs of a
single area, such as telemetry, without
considering the wireless impact to the
entire health system, they run the risk
of creating isolated islands of wireless
communication that may not serve the
needs of the health system or integrate
with other islands of communica-
tion that have formed.”  Hannah
added, “Alternatively, if healthcare
organizations take a system-wide
approach and are proactive in trying to
understand the wireless communica-
tion needs of each department, the best

wireless infrastructure decisions can be
made at the beginning, helping the
health system to avoid unnecessary
expenses and technology headaches.” 

VitalCom is  currently helping
organizations such as New York
Presbyterian Hospital, Valley Baptist
Medical Center and Saint Luke's -
Shawnee Mission Health System
address their system-wide wireless
infrastructure issues. If you have
questions regarding your organization’s
wireless strategy or the pending WMTS
rules, please contact your VitalCom
sales director. 

Bring Telemedicine to Life” on Wed-
nesday, April 18. 

David Pettijohn, VP of Strategic
Accounts and Technology for VitalCom,
is scheduled to speak on a panel at 
the upcoming Association for the
Advancement of Medical Instru-

mentation (AAMI) conference. He 
and Steve Juett of Baylor Health
System will discuss “Update on 
the Changes in the Telemetry
Spectrum,” an overview of how the
healthcare industry is adapting to
the WMTS. VitalCom will also be

exhibiting at the show, which runs June
9-12 in Baltimore, MD.  Please visit us
at booth #708.

Also, look for VitalCom booth #3252
at the National Teaching Institute (NTI)
conference in Anaheim, CA, May 19-24.
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hose Amazon.com product reviews
sure are helpful. You can gain valuable

insights into a product just
by reading about other
peoples’ experiences with
it. You can even join in the
community by contribut-
ing your own feedback for
others to use. Virtual
discussions like these are fine for cell
phones and blenders, but when it comes
to “lifeline” systems like PatientNet, you
need a bit more.

That’s why we are pleased to announce 
the launch of the VitalCom Users Group. 
An executive council comprised of
customer and company representatives met
last fall and agreed that the formation of a
users group would be a valuable asset to the
VitalCom community. The intent of the
users group will be: 1) to collaborate with
peers and exchange best practices for
improving quality of care and extracting top
value from the VitalCom system; and 2) to
shape product direction by communicating
product needs and ideas to VitalCom. 

The first meeting will be held April 26-
27, 2001 at Washington Hospital Center in
Washington, D.C. 

Several customers are scheduled to
participate in the meeting. David

Zechman, Vice President
of Cardiovascular Servic-
es  of  Saint  Luke’s-
Shawnee Mission Health
System in Kansas City,
MO and Administrator
of the Mid America
Heart Institute, will

discuss VitalCom’s PatientBrowser™

and SiteLink® products. 

Representatives from Washington
Hospital Center will present a case study
of their care delivery model and
VitalCom system implementation – quite
possibly the largest antennae system in
the world with 296 channels. They will
discuss how the different operational dis-
ciplines work together to maximize pat-
ient throughput, efficiency, and effectiveness, 
and monitor patient care quality.

Also planned is an interactive panel
discussion with representatives from
several customer sites to discuss various
patient care delivery models and VitalCom
system implementations. Additionally,
participants will have the opportunity to
prioritize needs, issues, and product
enhancement ideas, and communicate
them to VitalCom.

We are looking forward to this first event of
its kind. And it’s not too late to attend.  Please
RSVP to the Corporate Communications
Department at 1-800-888-0077 as soon as
possible if you would like to attend.  If you
are unable to join us in Washington DC, you
will find a summary of outcomes from the
meeting in the next issue of NewsLink.

THE VITALCOM USERS GROUP COMES TO LIFE

t‘s no secret that nurses around the
country are overworked. Why? There

simply aren’t enough of them. 

Nursing school enrollment was down
almost 24 percent from 1994 – 1999†, and
the average age of nurses is now more
than 45 years old††.  Additionally, as the
baby boomers age, record numbers of
higher acuity patients will flood the
healthcare system, adding even more
volume to a system already struggling

to staff units with
qualified nurses.

Realities like these are putting
enormous pressure on hospitals to
make some tough choices – force RN‘s
to work overtime, leave unstaffed units
empty, hire temporary help from a
nursing registry at a higher premium
or accept leaner nurse-patient ratios –
all without sacrificing quality care. 

One strategy for coping with the shortage
is to use nursing resources as efficiently as
possible. Nurses are often burdened with
multiple tasks beyond direct patient care,
including patient monitoring. This time-
intensive duty takes them away from the
patient‘s bedside, potentially requiring
additional nurses to be ready, if needed. 

According to Laurie Pike, RN, MN,
VitalCom‘s consultant for clinical
strategies, “By implementing an
enterprise-wide monitoring approach,
hospitals can offer an innovative

service to nurses.” A dedicated staff
of trained monitoring profes-

sionals provides round-
the-clock surveillance of 
all monitored patients from
a centralized, monitoring 

coordination center using
mission control-like technology.
With the support of sophis-
ticated arrhythmia tech-

nology, data is analyzed and
technicians filter out false

alarms, only paging caregivers when
a critical event occurs. They can even
initiate patient monitoring, further
liberating nurses from extraneous
duties. 

“Nurses are free to focus on patient
care, not monitoring,” continues Pike.
However, they still have access to real-
time waveforms, full disclosure and
other essential data through work-
stations, handheld devices or a web
browser. What’s more, because
professionals in the monitoring
coordination center follow uniform
guidelines and procedures, the quality
of monitoring services is standardized
across all nursing units.

This service allows nurses to better
manage their patient load because they
aren’t pulled away from the bedside to
perform monitoring duties. Add-
itionally, they are interrupted less often
as false monitor alarms are weeded out
by the technology center.

“With a centralized approach to
monitoring, specially trained mon-
itoring professionals, skilled at
detecting cardiac arrhythmias, provide
around the clock monitoring which
allows nurses to spend more time on
patient care and less time watching
monitors,” says Pike. This helps ensure
patient safety and optimal use of
valuable staff resources by maximizing
the capabilities of all involved.

I

ot off the press!  VitalCom and
its customers have

recently been highlighted
in television news broad-
casts and several indus-
try publications. Visit
www.vitalcom.com to see
the video clips and read the
articles in their entirety, 
or call the Corporate Com-
munications Department at 
1-800-888-0077 to request copies.
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HIMSS C'EST FANTASTIQUE!
he Health Information and
Management Systems

Society (HIMSS) Con-
ference took over New
Orleans in February.
Mardi Gras could hardly
compete  wi th  the
excitement! A constant
“parade” of visitors
flowed through the
VitalCom booth and
many were quick to see the benefits 
a PatientNet system could bring to
their organization.

“This year, for the first time, we didn’t
have to educate people on what
enterprise monitoring is,” said Alan
Golombek, VitalCom Area Sales
Manager. “You saw the light bulb turn
on as soon as they looked at our
solution because it solves so many of
the problems they are struggling with
right now.” 

In addition to exhibiting at this 
year’s show, VitalCom executives
presented “Winning with Wireless” at
the CIO Executive Exchange. Look for 

more details about their
presentation on the back page of this issue.

Also at HIMSS, executives from Sutter
Health System presented a case study of
their wireless networking strategy to 
an audience of interested conference
attendees.  They discussed the concept
of enterprise monitoring and high-
lighted the benefits their organization
has achieved with the VitalCom system. 

Even if you missed this informative
presentation, it’s not too late to benefit
from this valuable information.  To
hear an audio recording of the Sutter
presentation, while viewing the slide
presentation, visit www.vitalcom.com.  

UPCOMING SHOWS

VitalCom will be exhibiting at the
Healthcare Informatics & e.MD Expo
and Conference, April 18-19 in Chicago,
IL. VitalCom customers Debi Cale,
Nursing Director and Rob Motter, IT
Director both of Sutter Health System,
will present a case study of Sutter’s
experience with PatientNet.
They will discuss the
implementation
process and
the benefits
achieved in
“Wireless
Strategies 

T

By implementing an 
enterprise-wide monitoring

approach, hospitals can 
offer an innovative 
service to nurses.

† NBC News, February 13, 2001.
†† 2000 National Sample Survey of Registered Nurses Preliminary Findings – Department of Health and Human Services
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